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Keystone Login 
  

Keystone Login Account 

 

Effective July 11, 2019, the PA Voter Services website will no longer accept user accounts from the 

PA Login platform.  Going forward, all users are required to create a new (or associate an existing) 

Keystone Login Account to access the PA Voter Services website.  Users can create their Keystone 

Login Account by accessing the Keystone Login website below. 

 
https://keystonelogin.pa.gov/ 
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PA Voter Services  

 
Linking a New Keystone Login Account with an Existing Pennsylvania Voter Registration 

Record  

 

The process begins with the user creating a Keystone Login account. Once this is accomplished, the 
user will then be able to log into the PA Voter Services website by clicking [Login].   
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Once the login page displays, the user should enter their Keystone Login Account User ID and 
Password and click the [Login] button.  
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The user will then be directed to the PA Voter Services page and will be required to link their 

Keystone Login Account to their Pennsylvania voter registration record.  This can be accomplished 

by entering the user’s Date of Birth, Pennsylvania County of Voter Registration, Pennsylvania City 

of Voter Registration and clicking the [Submit] button. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

  6 of 10  

  

  

  
Department of State   

Statewide Uniform Registry of Electors (SURE) Project   
                            PA Voter Services - Keystone Login Migration      

                  July 11, 2019          
  

Upon successful validation, the ‘Welcome to the SURE Portal’ page will display.  At this point, the 

process is complete and can select the Continue link to access information within PA Voter Services 

or select the here link to modify information entered on the previous page. 
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Attempting to Logon with an Invalid Keystone Login Account User ID or Password 

 

If a user does not remember his/her Keystone Login account credentials, the following scenario will 
apply. From the PA Voter Services Login Page, if the user enters an invalid Keystone Login Account 
User ID or Password and clicks [Login], an error message is displayed to indicate the error and 
provides the user with the option to enter their correct Keystone Login Account User ID or 
Password or access the Keystone Login Registration Page to create a Keystone Login account if they 
are a new user during their first attempt.  
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The below pop-up message will be displayed if an invalid User ID or Password is provided. 
 

 
 

 

If the user clicks ‘No’, the user is redirected to the Keystone Login Registration Page to create a 

Keystone Login Account after clicking ‘OK’ for the below pop-up message. 
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If the user clicks ‘Yes’, the following page is displayed to indicate the error and provides the user 

with the option to enter their correct Keystone Login Account User ID or Password. 

 

 
 

 
Note: The same error message will be displayed when subsequent attempts are made to login 

with an invalid user ID or password. 


